23 August 2018

REPLACEMENT CERTIFICATES
Please note that we DO NOT accept corrections for Certificates submitted by phone, and we are
unable to correct names on results sheets.

Students with long names
Because of the limitations of the answer sheet, not all students were able to fill in their complete first
name and/or last name. We will provide a replacement Certificate. Please annotate the Certificate
you received with their correct name, and scan and email to competition@rgsq.org.au, or post to
Australian Geography Competition
c/- The Royal Geographical Society of Queensland
237 Milton Rd, Milton Qld 4064

Incorrect student name, no name and Year level
We will replace Certificates for students who made a mistake in filling in their name, including no
name, and/or Year level. Please POST us the Certificate(s) annotated with the correct name and/or
Year level and accompanied by a stamped self-addressed A4 envelope by Monday 22nd October
2018. We cannot replace a Certificate without the copy of the original Certificate.

MISSING CERTIFICATE
Any student who completed but has not received a Certificate may have filled in the answer sheet
incorrectly. If you send (email or post, DO NOT phone) a typed list of the names of these students,
with their Year level, we will try to find their scores and send the appropriate Certificates. If we are
unable to identify your student, we can only send a participation Certificate.

RESULT SHEETS
We are unable to correct names or Year levels on the Results Sheets due to the process used to
generate these sheets. On the Results Sheet:
•
•

a “blank” entry under “Your answer” against a “Question No.” indicates no answer was
recognisably filled in; and
multiple responses for a question occur when the student has filled in more than one oval
against an answer and/or has not erased oval(s) cleanly.

MATERIAL NOT BELONGING TO YOUR SCHOOL
Please let us know via email: competition@rgsq.org.au if you receive any Certificates and Results that
do not belong to your school.

