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How to see the Competition Event progress

To access the Home Page, go to https://agc.au.insights.janison.com/ and login using your username (email

address) and password.

On the Home Page you can:

Create a New Competition Session. (There is a separate Guide detailing this.)

1.
AUSTRALIAN Testing ContactTeachert

@ GEOGRAPHY Search . TC
COMPETITION test@test.com

&

Welcome back Testing ContactTeacher1 School: ‘ Test School

All active:

Today 28/03/2024 only:
1 0

Candidates in Progress

0 0

Active sessions Candidates in Progress Active sessions

Competition Sessions Create New Competition Session status @ ‘ Last 7 Days v

Session Code
(This is case insensitive) Session Name Competition Event Students Status Teacher Created v

11:46, 22

2. View the Competition Events of your school.

Status: | In Progress

Competition Events

Start - End Date Days Left (2] Start Date and Time Competition Event Students
) year-7-agc-2024-
22 Mar 2024 - 5 Apr 2024 a» Today at 00:00 Lt 9 [ ]

3. View the students list along with their Student Code. Use the status filter option to filter and view students

based on the status.

Status: ‘ Not Started Attempts

Students

Search Students

Mame Username Competition Event Student Code  Status @ Progresse Session Code Session Delivery Mode Reconciled PNP's Actions

Janison Testing Internal Event 12 VQ-SN-HZ-RC  Nof started

-1oftitems &

Sue Sample 01 svi@janison.com.au

I« <b L]
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https://agc.au.insights.janison.com/

2. What to do if ‘Email address already in use’
appears as a student registers

If a student enters their personal information when registering and the error ‘Email address already in use’
appears (as per the below screenshot), there are two options to rectify this.

Sign Up

Create your account.

« Email Address is already in use.

Note: this can occur even when a student hasn't accessed the platform, but they accidentally double click on
the Sign Up button.

Option 1 - student resets password

Option 2 - teacher changes student's password

Janison.



3. How to reset a password

3.1 Student resets password

1. The student will need to go back to the initial website https://agc.au.insights.janison.com/

2. Student clicks on Forgot your password?

L i

Students register here

for the Australian Geography Competition |

Click to register | I

For testing: Year 12 are automatically enrolled into a test they can take. Year 11 are enrolled into an upcoming test

3. Student enters their email address and clicks Submit.

4. The following message will appear and the student will receive a password reset email.

Janison.
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https://agc.au.insights.janison.com/

5. Student access their email and clicks on the link in the password reset email.

Australian Geography Competition PasswordReset

no-reply@GeographyCompetition.org.au

5
: To Rachel Honey (RGSQ)

@We could not verify the identity of the sender. Click here to learn more,

I You don't often get email from no-reply@geographycompetition.org.au. Learn why this is important

Hi Rachel Honey

You can change your password by clicking here.

Or if you are unable to click the link please copy and paste this URL into your web browser https://agc.au.insights.janison

6. Student types in a new password and confirms password. Then clicks on the Set Password button.

7. The student should now see their home page, and the student can proceed from step 7 in the ‘Registration

by students’ guide.

Janison.



3.2 Teacher changes student password

1.

Click on the Manage People icon on the top left corner of the screen. Invigilators will see a list of students

who have registered for your school. Contact Teachers should select Students to see the list of students.

Manage People

Users

AUSTRALIAN o ContactTeacher1
GEOGRAPHY rcl
@ COMPETITION S | fesi@test com TC

Students

Search for Names, Email or Username

2. Click on the Search for Names, Email or Username button. In the drop-down form, fill in the student’'s name

(can be just the beginning of the first name or last name). Click Search. You should now see a list of students
meeting your search criteria.

Students
Search for Mames, Email or Usermame

it ]
m

3. Click on the student's name to go to the student’s profile.

G & B @

Created (after)

Search for Names, Email or Username

Search for Names, Email or Username

Created (before)

st Searen

Active (12) Inactive (52269)

Name

Sue Sample 01 from
Sample School 2

Janison.
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4. Select Actions on the right and then select Change Password from the dropdown.

AUSTRALLAN Rachel Hone
@ GEOGRAPHY Search ' RH
COMPETITION agccoordinator@rgsq.org au

Student: Sue Sample 01 [svi@janison.com.au]

In Australian Geography Competition

Edit Student

Change Password

First Name Sue
Last Name Sample 01
School Sample School 2 [sample-school-2]
Username svi@janison com au
Gender Female
Email svi@janison.com.au

Class Code A

5. Create a new password for the student and click Save Password.

Change Password: Sue Sample 01 [svi@janison.com.au]

In Australian Geography Competition

MNote: Password requires at least 8 characters, one uppercase letter, one lowercase letter, one number, one special character @

New Password™

Confirm Password™

Save Password o]

6. The student will need to refresh their browser and return to the initial website
https://agc.au.insights.janison.com/ and complete the ‘Log-in for returning users’ with the new password.

PLEASE NOTE: UAT ENVIRONMENT

Students register here

for the Australian Geography Competition | |

Click to register

(Requires a code from your teacher to complete registration.)
Sample IDs: sample-5chool & sample-schook-2
For testing: Year 12 are automatically enrolled into a test they can take. Year 11 are enrolled into an upcoming test.

Janison. 7.


https://agc.au.insights.janison.com/

3.3 Contact Teacher changes Invigilator's password

1. Click on the Manage People icon on the top left corner of the screen. Select Users to see the list of

Invigilators.

[« |

Students

Search for Names, Email or Username

2. Click on the Search for Names, Email or Username button. In the drop-down form, fill in the Invigilator's

name (can be just the beginning of the first name or last name). Click Search. You should now see a list of

Invigilators meeting your search criteria.

Search for Names, Emall or Usemame

m e

3. Click on the Invigilator's name to go to the Invigilator's profile.

¢
Manage People oy . Searc
COMPETITION

Rachel Honey iy

agecoordinatorg@rgsq org au

Users

Add User

Search for Names, Email or Username

Active (2) | Inactive (0)

AGC Test Teacher rom

Janison.

Created v
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4. Select Actions on the right and then select Change Password from the dropdown.

@ % Search Rachel Honey RH
COMPETITION agccoordinator@rgsq.org.au

Contact Teacher: AGC Test Teacher [Test_teacher@agc.com]

In Janison

Edit Contact Teacher

Change Password

AN User Extra Roles

First Name AGC Test

Last Name Teacher
School AGC test school [agc-test-school]
Username Test_teacher@agc.com
Email Test_teacher@agec.com

5. Create a new password for the Invigilator and click Save Password.

ALISTRALIAN
GEOGRAPHY
COMPETITION

Change Password: Sue Sample 01 [svi@janison.com.au]

In Australian Geography Competition

MNote: Password requires at least 8 characters, one uppercase letter, one lowercase letter, one number, one special character @

New Password™

Confirm Password™

Save Password o]

6. The Invigilator will need to refresh their browser and return to the initial website
https://agc.au.insights.janison.com/ and complete the ‘Log-in for returning users’ with the new password.

PLEASE NOTE: UAT ENVIRONMENT

Students register here

for the Australian Geography Competition | |

Click to register
(Requires a code from your teacher to complete registration.)

N s R

For testing: Year 12 are automatically enrolled into a test they can take. Year 11 are enrolled into an upcoming test.
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https://agc.au.insights.janison.com/

3.4 Changing your own password

1. Click on the green circle with your initials on the top left corner of the screen.

@ AUSTRALIAN
GEOGRAPHY
COMPETITION

Rachel Hone
, RH
agccoordinator@rgsg.org.ay|

Df Welcome back Rachel Honey School: | (default) M

@ Today 14/04/2026 only: All active:

P 0 0 0 0

.I:Iﬂﬂ Active sessions Candidates in Progress Active sessions Candidates in Progress

@ Test Sessions: Create New Competition Session
>

O

| No items to display.

2. Select My Account from the dropdown.

@ AUSTRALIAN
GEOGRAPHY
COMPETITION

Q

Rachel Honey
agccoordinator@rgsq.org.au RH

&

[‘_Jf Welcome back Rachel Honey

® Today 14/04/2026 only:

> 0 0

All active:

Rachel Honey

RH agccoordinator@rgsq.org.au
Administrator
(default)

/O\ My Account

3. Select Actions on the right and then select Change Password from the dropdown.

@ AUSTRALIAN
GEOGRAPHY
COMPETITION

Rachel Honey
agccoordinator@rgsg.org.au RH

&

In Janison

User: Rachel Honey [agccoordinator@rgsq.org.au]

Edit User

First Name Rachel
Last Name Honey
School (default) [default]
Username agccoordinator@rgsg.org.au

v @ B @ K

Immitate User

Change Password
View Transcrip!

Janison.
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4. Create a new password and click Save Password.

Rachel Honey
agccoordinator@rgsg.org.au

RH

S

Change Password: Rachel Honey [agccoordinator@rgsq.org.au]

In Janison

R

Old Password*

Note: Password requires at least 8 characters, one uppercase letter, one lowercase letter, one number, one special character @

New Password*

R & B @

Confirm Password*

Janison.
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4. How does a student return to the
Competition if they exit before finishing

If a student logs off or moves away from the Competition URL, they will need to log in again. (Note: if the
student needs to stop and restart the Competition, please see the guide ‘Pause and Resume Test Session or
Student'.)

Step 1. Award student 10 minutes extra time before commencing the next steps. See guide ‘Award More

Time to a Student'.

Step 2. Student returns to https://agc.au.insights.janison.com/

PLEASE NOTE: UAT ENVIRONMENT

Students register here

for the Australian Geography Competition | |

Click to register
(Requires a code from your teacher to complete registration.)

e

For testing: Year 12 are automatically enrolled into a test they can take. Year 11 are enrolled into an upcoming test.

Step 3. Student logs in as a returning user, using their email address and password. If required, they can
reset password by selecting Forgot Password from the login screen, which will send a password to their
email. (Alternatively, the password can be reset by the teacher via the Manage People screen - see Section
2.) If the student has forgotten the email address they used for their username, see Step 8.

Step 4. Student selects Resume.

Welcome Testing

(© Ready to start

Year 10 Australian Geography
Competition

Opens:
Closes:

(9 30 mins

Step 5. As when they first accessed the Competition, student types in the the Session Code written on the
board and clicks Next.

Janison.
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Step 6. As before, the Student Code should already be filled in. Student DOES NOT CHANGE, clicks Next to
continue. If the student code is not already filled in, see Step 9.

Step 7. Student confirms test year and student name, and clicks Yes to start the test.

Step 8. The student can find the question where they were up to by clicking the tiles button and then clicking
the last question answered.

Step 9. If the Student Code is blank (or if a student has forgotten the email address they used), this
information is available on the teacher's home page.

Step 10. Scroll down to Students list. You can scan the list or the student by name and will be able to find the
relevant Student Code to give to the student.

Students Status: | Not Started Afttempts v

Search Students

Name Username Competition Event Student Code  Status @ Progress © Session Code Session Delivery Mode Reconciled PNP's Actions
Sue Sample 01 svi1@ianison.com.au  Janison Testing Internal Event 12 | VQ-SN-HZ-RCJ Mot started
o« n [ =

Janison. 13.



5. What to do if a student selects the wrong
Year level

If the student selects the incorrect Year the teacher can go to the Manage People screen, search for the
student's name, and click on the student's name to go to the student’s profile.

AUSTRALIAN
@ GEOGRAPHY Rachel Honey RH
COMPETITION agccoordinator@rgsq.org au

sy

R

®

Search for Names, Email or Username

Search for Names, Email or Username

O & B

Created (after) Created (before)
Search for Groups
Search for Organisation

Search for School

Foset Search

Active (12) Inactive (52269)

Name Username Email Created a

Sue Sample 01 from

svi@janison.com.au svi@ianison.com.au 22 Nov 2023
Sample School 2

Select Actions on the right and then select Edit Student from the dropdown.

AUSTRALIAN
'@‘ GEOGRAPHY Search Rachel Honey RH
COMPETITION agccoordinator@rgsg.org.au

Student: Sue Sample 01 [svi@janison.com.au]

In Australian Geography Competition

Edit Student

Change Password

First Name Sue
Last Name Sample 01
School Sample School 2 [sample-school-2]
Username svi@janison.com.au
Gender Female
Email svi@janison.com.au

Class Code A

Janison.



Next to School Year, select the correct Year for the student.

AUSTRALIAN
@ GEOGRAPHY Search Rachel Honey RH
COMPETITION agccoordinatori@rgsg.org.au

Edit Student: Sue Sample 01 [svi@janison.com.au]

n Australian Geography Competition

Organisation Australian Geography Competifion v
School Sample School 2 [sample-school-2] "
First Name Sue

Last Name Sample 01

Gender Female *r
Email* svi@janison.com.au

Class Code A x|
School Year None "

Save Student Cancel

The student will need to refresh their browser and the new enrolment will appear on their Dashboard.

Welcome Testing

(@ Ready to start

Year 10 Australian Geography

Competition
Opens
Closes
(X 30 mins
[>> resume

Janison.
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6. What to do if a student has started the
Competition in the wrong Year

If the student starts the test in the wrong Year, the student types in agc.au.insights.janison.com and waits for

the teacher to change their Year.
Teacher repeats the steps in Section 4 “How to change the Year ...".

The student refreshes their browser and the new enrolment for the correct year will now be available, as well
as the previously started test.

The student should complete the test only for the correct year.

To avoid later confusion, you could send us details of the incorrect attempt: school ID, school name, student’s
name, username, student code, year to be deleted.

Welcome Testing

(® Ready to start

Year 10 Australian Geography Year 11 Australian Geography
Competition Competition

Opens: Opens:

Closes: Closes:

{© 30 mins {© 30 mins

Janison.
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7. What to do if a student changes the Student
Code

While registering, If a student inadvertently changes or deletes the auto-populated Student Code, this
information is available on the teacher's home page.

Scroll down to Students list. You can scan the student list or search for the student by name and you will be
able to find the relevant Student Code to give to the student.

Students Status: | Not Started Attempts "|

Search Students
et —————————————————————

Name Username Competition Event Student Code  Status @  Progress @ Session Code  Session  Delivery Mode Reconciled PNP's  Actions

Sue Sample 01 sv1@janison.com.au  Janison Testing Internal Event 12§ VO-SN-HZ-RC ot started

I qn- ¥l 1-1of1items £

Janison. 17.



8. What to do it a student enrols in the wrong
school

If the student enters the incorrect school ID and goes on to submit their personal information without
checking, the student will not appear on the teacher's screen and will not be recorded as a student from your
school.

Ask the student to log out of Janison by clicking on the green circle with their initials, and selecting Logout.

é"‘mm Testing Student3 I :
COMPETITION test@test.com
Testing Student3
test@test. com
Student
Welcome Testing Test Schoo
,Q\ My Account
® Ready to start
Year 10 Australian Geography
Competition
Opens:”
Closes:
30 mins

[> Resume

The student will need to repeat the registration process again, with the addition of a 1" at the end of their
email address so that it is a unique address. E.g., student@school.com.au becomes student@school.com.aul

When signing up again, the student needs to check the correct school enrolment as per the screenshot below.

Sign Up

Create your account.

Your school is: TEST SCHOOL
Click here if this is not your school.

(Please note that if it was needed, the password reset function will not work, as an invalid e-mail has been
used. However, the password can still be reset by the teacher via the Manage People screen - see Section 2).

Janison.
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9. What to do if a student misspells their name
or uses only lower case

If a student misspells their name, or uses only lower-case letters, the teacher can correct this. This correction

can wait until after the student sits the Competition.

To determine if you have any students with this issue, click on the Manage People icon on the top left corner

of the screen. Invigilators will see a list of students who have registered for your school. Contact Teachers

should select Students to see the list of students.

Manage People

Users

. ContactTeacher!
EOGRAPHY
COMPETITION Searh | test@test.com TC
Students

Search for Names, Email or Username

You can scan the list for errors, or if you want to correct a specific student click on Search for Names, Email or

Username.

Manage People <

@

Users

e —

Search

TC

Q ContactTeacherl
test@test.com

Students

Search for Names, Email or Username

In the drop-down form, fill in the student's name (can be just the beginning of the first name or last name).

Click Search. You should now see a list of all students meeting your search criteria.

Janison.
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Click on the student’'s name to go to the student’s profile.

Ll Unemame Enml Crmatrd o

Sud Sasgae 1 fz

Select Actions on the right and then select Edit Student from the dropdown.

N Rachel Honey
Search |n agccoordinator@rgsg.org.au RH

Student: Sue Sample 01 [svi@janison.com.au]

In Australian Geography Competition

Edit Student

Change Password
First Name Sue

Last Name Sample 01

School Sample School 2 [sample-school-2
Username svi@janison.com.au
Gender Female
Email svi@janison.com.au

Class Code A

Click into the student's name or any other field and make the corrections. When all corrections have been
made, click Save Student.

AUSTRALIAN
@ GEOGRAPHY Search . Rachel Honey RH
COMPETITION agccoordinater@rgsg.org au

Edit Student: Sue Sample 01 [svi@janison.com.au]

n Australian Geography Competition

Organisation Australian Geography Competition "
School Sample School 2 [sample-school-2] "
First Name Sue

Last Name Sample 01

Gender Female *
Email* svi@janison.com.au

Class Code A ol
School Year None N

Save Student [ (e=hle:)

Janison.
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The following list details some recommendations in an aim to prevent possible technology issues during the

event.

Please note that the cause of issues can be various.

Technical Readiness Page

You can use the following page to check if you meet the basic requirements for the
test.

https://agc.au.insights. janison.com/pages/technical-readiness_technical-readiness

Firewall whitelists

Please refer to the “Proxy” section below which outlines the ports and addresses that
the school network administrator is required to allow.

If you're still unable to connect to the Competition website despite confirming the
Proxy requirements with your school network administrator, try switching to a Mobile
Hotspot. This will help you identify whether the connectivity problem lies with your
school's internet or your device.

Proxy Standard web proxy servers are supported. The following ports need to be open
through the proxy:
Port 443 Port 80
The following web site addresses need to be accessible through the firewall:
*.core.windows.net (on azure as storage related endpoints - this is utilised for hosting
static content such as images/html/js files)
* azureedge.net (on the CDN as storage related endpoints - this is utilised for hosting
static content such as images/html/js files)
* insights.janison.com to access the competition web site

JavaScript Ensure JavaScript is enabled. If it is not enabled, you can rectify this by using the

guide:
Windows

https://support.microsoft.com/en-au/office/enable-javascript-7bb9ee74-6a9e-4dd1-
babf-b0a1bb136361

Mac

https://www.whatismybrowser.com/guides/now-to-enable-javascript/safari

Bandwidth to internet

(At each school)

512 KB bandwidth for up to 20 users simultaneously
2 MB bandwidth for up 100 users simultaneously

5 MB bandwidth for more than 100 users simultaneously

Janison.
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Browsers

Cache

e Pre-cache digital content ability is supported and preferred. Ensure that the
browser cache is cleared manually in the browser settings.

e Please also see Clearing a browser’s cache in this document.

Cookies
e (Cookies are required and should be enabled by default.

e Please ensure that the cookies are enabled in the browser settings.

Plugins

Please make sure all browser plugins or extensions apart from Adobe Flash Player (if
required for your browser) are disabled.

Janison.
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11. Clearing a browser’s cache

You may want to clear the cache if multiple students are sharing a device. To do this, press (Ctrl + Shift + Del)
on Window devices. In the box that appears ensure that 'Cache' or "Temporary website files' are selected
and time (if applicable) is set to 'All time'. Please see the screenshots below:

Please Note: After clearing your browsers' cache then refresh the page (hard refresh ctrl+F5) on Windows
devices.

11.1Firefox

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of
‘web sites and remave offline web content. Clearing cache data will not
affect your logins.

Cookies and Site Data (920 kB)
You may get signed out of web sites if cleared

Cached Web Content (78.2 MB)
Will require web sites to reload images and data

Clear Cancel

11.2Google chrome

Clear browsing data X

Basic Advanced

Time range  All time -

D Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up less than 1 MB. Some sites may load more slowly on your next
visit

CANCEL | CLEAR DATA

Janison. 23,



11.3Microsoft Edge

+ Sites will work as expected

+ Blocks known hamful trackers "+ Sites wil work a5 expected

) Your browser is managed by your organisation

* Parts of sites might not work

Settl ngs *  Blocks known harmful trackers *  Blocks known harmful trackers
‘ Q. Search settings ‘ Blocked trackers >
@) b View the sites that we've blocked from tracking you
rofiles
|[§] Privacy. search, and services [ Exceptions >
Allow all trackers on sites you choose .
Appearance Clear browsing data
(D Sidebar Always use “Strict” tracking prevention when browsing InPrivate
Time range
[F Start. home, and new tabs
| All time
[& Share, copy and paste
[0§ Cookies and site permissions Clear browsing data Browsing history
@ Default browser This includes history, passwords, cookies and more. Only data from this profile will be deleted. Manage your s
n Download history
Downloads one
o Clear browsing data now E o
@ iy iy Cookies and other site data
£ Languages Choose what to clear every time you close the browser From 32 Signs you out of
3 Printers Cached images and files
O System and performance T R
) Reset settings Prlvacy
[J Phone and other devices Select your privacy settings for Microsoft Edge. Learn more
'ﬁ Accessibility

Send "Do Not Track” requests
€ About Microsoft Edge

Allow sites to check whether you have payment methods saved

Required diagnostic data

11.4Safari

Select Safari -> Preferences....
@ Safari File Edit View History Bookmarks

About Safan
Safari Extensions...

Preferences... ‘—&;-11
Privacy Report... ors
Settings for This Website...

Clear History.. idups
Services

3ook Air
Hide Others

Quit Safari

Janison
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Click the Privacy tab and select Manage Website Data....

ANebatn Yraca vy J Prerentt Croes %

Caokies and swabiate 0 s BOCK Bl oDV
4
- Manage Wobiite Data

Appie Pay and Apple Carct 8 Alow websites 10

Salaii adoes pivy Vb Mk

NG A00M L0 wan

Select a website that is listed, then click Remove. To remove all website data from

Safari, click Remove All.

g FOOPHUIICONIL Com
Conve Covkn. Dutabares wol Locs Srege

Remore Rernzve AY Q_-

Janison.
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